Erie 1 BOCES Career & Technical Centers 
Problem and Solution Paper Assignment
Assignment Overview:

You will write a five-paragraph essay that defines a problem, discusses the reasons the problem occurred, and identifies solutions.

Objectives:

· You will be able to write a technical description of a problem situation

· You will be able to write a document addressed to a specific audience

· You will be able to write in a tone appropriate to the purpose of the document

· You will be able to present solutions to address the problem clearly and logically

· You will be able to develop or adapt appropriate and effective diagrams, illustrations, or photographs to supplement a written description

Discussion:

Problem/solution papers are frequently prepared for organizations. Such a paper might be written to suggest solutions when an accident occurs that injures an employee or damages equipment, when a machine or production line is seen to be working inefficiently, or when an employee sees a way to improve a business process. 

One example (a pretty complex one), is the report to NASA following the Challenger accident in 1987. The table of contents demonstrates the format of a problem/solution report:
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http://science.ksc.nasa.gov/shuttle/missions/51-l/docs/rogers-commission/table-of-contents.html 

Erie 1 BOCES Career & Technical Centers 
Problem and Solution Paper Assignment, continued
Assignment:

Select a situation that you feel exhibits a problem to which you can suggest a solution. Here are some suggestions, but if there is something else that is in need of improvement, by all means, have a go at it—just check with your instructor to be certain that it is a problem that could be effectively addressed in a five paragraph essay. War and global warming are unlikely to be effectively addressed in 5 paragraphs, though a suggestion as to how energy could be saved in the cosmetology lab would certainly work.

· Improving parking lot safety

· Speeding up a classroom or shop procedure

· Decreasing the costs of making a piece of equipment

· Reducing waste in a shop or lab

· Solving problems of access to a piece of equipment or computer

· Improving working conditions at your place of employment

Organize your paper into five paragraphs (or more if you need them). Each paragraph should be limited to one of the following: introducing/describing the problem, identifying the cause, or suggesting a solution. Generally the discussion of the cause and the solution will require more than a single paragraph. 

Write in a tone appropriate to a professional audience. In general, this means to write in the third person, avoiding opinion and conjecture. The report should be directed to a specific audience—an employer or official capable of implementing the change. Be specific and include factual references and accurate, well-documented data.
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